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1 Executive Summary

1.1 Introduction

The Council is required to have arrangements in place to ensure propriety, regularity and
best value in its stewardship of public funds. It is the responsibility of management to have
adequate systems of internal control in place to ensure that resources are applied to the
activities intended, fraud is prevented and detected, and resources used economically,
efficiently and effectively.

As part of our 2008-09 interim audit, we have followed up the Council's progress in
implementing agreed recommendations from our prior year audits of the following aspects
of governance:

= the effective operation of internal audit
= the effective operation of the audit committee
= arrangements to prevent and detect fraud and irregularity.

1.2 Key findings

Our overall conclusion is that the Council continues to operate with generally sound
governance arrangements. The Council has made further progress in improving its
governance arrangements during the year, although further work is required in some areas.
In particular, Council should consider the future strategic direction of internal audit, and
consider whether current arrangements for the management of the department are effective
and provide value for money.

We are pleased to note that management have implemented most of the outstanding
recommendations from our 2007-08 governance audit as illustrated in Table 1.

Table 1: Summary of implementation of prior year recommendations

Internal audit 12 10 1 1 j
/Audit Committee (1- need to| 8 6 - - 2
confirm)

Fraud 5 4 1 - -
Total 25 20 2 1 2

© 2009 Grant Thornton UK LLP. All rights reserved



Argyll and Bute Council -2008-09 Audit 2
Governance Arrangements - Follow up Audit

The agreed action plan points that remain outstanding are:

= the Council's constitution has not been updated to include revised procedures for
reporting fraud to internal audit. The Council is expected to finalise the constitution
in June 2009

= the Council has not yet appointed a 'head of internal audit'. This does not comply
with the requirements of the Code and there is a risk that the status and
independence of internal audit is undermined as a result

= key staff have not yet completed the online training modules within the National
Fraud Initiative application. This increases the risk that data matches will not be
processed in line with Audit Scotland requirements.

1.3 Way Forward

The findings and recommendations from our review are summarised in an Action Plan that
accompanies this report in Appendix A. The Action Plan has been agreed with management
and incorporates the management response to audit recommendations. We have
summarised management's progress of implementation on recommendations made in
Appendix B. Management should seek to ensure that the outstanding recommendations that
have not been implemented within the specified timeframe are prioritised for completion.

1.4 Acknowledgements
We would like to take this opportunity to thank Council staff who have been involved in
this review for their assistance and co-operation.

This report is part of a continuing dialogue between the Council and Grant Thornton UK
LLP and is not, therefore, intended to cover every matter which came to our attention. Our
procedures are designed to support our audit opinion and they cannot be expected to
identify all weaknesses or inefficiencies in systems and work practices.

The report is not intended for use by third parties and we do not accept responsibility for
any reliance that third parties may place on it.

Grant Thornton UK LLP
June 2009

© 2009 Grant Thornton UK LLP. All rights reserved



Argyll and Bute Council -2008-09 Audit 3
Governance Arrangements - Follow up Audit

2 Internal audit

2.1 Introduction

Internal audit is an assurance function that primarily provides an independent and objective
opinion on the degree to which the internal control environment supports and promotes the
achievement of the Council’s objectives. It objectively examines, evaluates and reports on
the adequacy of internal control as a contribution to the proper, economic, efficient and
effective use of resources. As such, it is a central element of the Council’s overall
governance arrangements.

The Code of Practice for Internal Audit in Local Government in the United Kingdom (the
Code) issued by CIPFA in 2006 sets out good practice in delivering internal audit services.

We reviewed the Council's internal audit department against the requirements of the Code
and reported our findings in our 2006-07 audit and followed up progress in implementing
our recommendations in 2007-08. This report reports the progress of implementation on
those recommendations that remain outstanding.

2.2 Findings

Our review of progress found that 6 out of the 8 outstanding recommendations have now
been fully implemented. Of the remaining recommendations, 1 is in the process of being
implemented and 1 remains under consideration by management. Table 2 summaries the
progress in implementation across each of the Code standards.

Table 2: Progress in implementation of internal audit recommendations

Scope of Internal Audit 1 - - 1
Independence 2 - 1 1
/Audit Committees 3 2 1 -
Staffing, Training and Continuing] 1 - - -
Professional Development

/Audit Strategy and Planning 1 - - -
Undertaking Audit Work 1 1 1 -
Reporting 3 1 3 _
TOTAL 12 4 6 2

Source: Grant Thornton
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We are pleased to note that management have now taken action on most of the agreed
recommendations from our original 2006-07 report. Of the recommendations that are not
yet fully implemented, both are categorised as medium risk:

Scope of internal audit

The Council has not yet updated the constitution to recognise the role of internal audit in
the investigation of frauds. We are aware that the relevant section has been completed for
inclusion in the constitution, and the updated constitution is expected to be published in
August 20009.

Independence

The Council has not yet created a 'head of internal audit' position. The Council had planned
to review the structure of Internal Audit at the end of the internal audit partnership with
KPMG in 2007-08. However the partnership has since been extended and this decision has
been delayed.

Internal audit continues to be headed by two managers, one of whom takes lead
responsibility for the department. This Code requires a 'head of internal audit' position in
order to ensure internal audit has sufficient status and independence in the organisation.
The Council should consider the future strategic direction of internal audit, and consider
whether current arrangements for the management of the department are effective and
provide value for money.

Looking forward

The role of internal audit in the public sector is changing as more emphasis is placed on
performance and risk monitoring and management. Council's are also being increasingly
challenged on the adequacy and transparency of governance arrangements, and the
introduction of Annual Governance Statements will place greater disclosure requirements
on councils going forward.

The Council has not yet, however, developed a clear strategy setting out its vision for the
future role, remit and structure of the internal audit section that meets the new challenges
facing local government.

Action Plan Point 1

© 2009 Grant Thornton UK LLP. All rights reserved
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3 Audit committee

3.1 Introduction

To assist audit committees in local government in effectively discharging their function,
CIPFA issued guidance in 2004 Audit committee principles in local authorities in Scotland: a guidance
note. This outlined principles in respect of:

e the role and remit of the committee;

e membership, induction and training

e audit committee meetings

e monitoring the systems of internal control

¢ financial reporting and regulatory matters

e establishing relationships with internal and external audit.

We performed a full review of the Council's audit committee arrangements in 2007-08. Our
report made 6 recommendations to improve the arrangements, and we have followed up the
Council's progress in implementing the agreed action plan.

3.2 Follow up review

Terms of reference
Our 2007-08 review found that improvements could be made to the terms of reference by
including sections on:

= the committee's responsibility to review the annual accounts process and review
the accounts on behalf of the Council

= the rights of the committee to call any officer to account for their actions
during the year

= the role of the committee in the formal establishment of internal audit -
including rights of access to the chair by the Head of Internal Audit

= the requirement for the committee to consider the annual internal audit report
and annual governance statement

= the frequency of meetings and required quorum arrangements

® training arrangements for committee members.

The audit committee's terms of reference were updated in December 2008 and formally
agreed at the March 2009 committee meeting. The terms of reference adequately cover all
the areas noted above.

Annual report

We recommended that the audit committee should prepare an annual report to the Council,
which sets out the committee's work and performance during the year. The audit committee
produced an annual report for the 2007-08 financial year which was presented to the June
2008 committee meeting. Going forward, the committee intends to provide an annual
report each year.

© 2009 Grant Thornton UK LLP. All rights reserved
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The Committee's first annual report did well in summarising the work of the committee
during the financial year and providing a clear opinion on financial controls. In our view,
there is scope to further enhance the annual report and consideration could be given to
reporting on the following:

= key themes emerging from work undertaken

* impact of the committee in improving the internal control framework

= performance assessment of internal and external audit and of the committee
itself

= pointing forward to key areas for improvement in internal controls and to the
focus of audit committee work in the coming year.

Action Plan Point 2

Membership

The terms of reference state that none of the Councillor members of the committee should
be a Spokesperson, Deputy Spokesperson or Member of the Executive. However, during
our 2007-08 review we noted that the composition of the audit committee included a
Deputy Spokesperson. That member has since resigned from the committee, and a new
member who meets the specified criteria has been appointed.

Induction and training

We noted that there is no formal training programme for audit committee members to
ensure they continue to receive adequate training and support for their role. Since our
report, the Council has taken the following action to provide training for committee
members:

= areport on a self assessment exercise was presented to the December 2008
committee detailing a self assessment checklist and an annual work plan for the year

= an assessment of the skills required to serve on the audit committee

= atraining day has been organised for 29 May 2009, part of the agenda will include a
discussion of future training and support provision.

We will review the committee's self assessment checklist and consider the adequacy of their
training provisions in our 2009-10 audit.

Meetings

Our 2007-08 audit found that there had been no annual declaration of interests for the two
non-Councillor members of the audit committee. The Council has now discussed
arrangements for an annual declaration of interests for the non-Councillor members of the
committee, and a new regime for recording and reporting interests will be implemented
from 1 April 2009.

The Committee had also not arranged a private meeting with internal or external audit as
recommended by good practice guidelines. The committee has now updated its workplan
for the year and has scheduled private meetings with internal and external audit prior to its
September 2009 meeting.

Internal and external audit

The audit committee continues to have a good relationship with both internal and external
audit. The committee reviews all internal and external audit plans and strategies on an
annual basis and receives copies of all audit reports during the year.

© 2009 Grant Thornton UK LLP. All rights reserved
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In 2007-08, we noted that the audit committee does not assess or formally consider the
performance of internal and external audit. The committee's work plan, agreed at their
meeting in December 2008, includes proposals to address this recommendation for 2008-09,
with a review of the effectiveness of internal audit planned for June 2009 and external audit
for September 2009.

© 2009 Grant Thornton UK LLP. All rights reserved
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4 Fraud and irregularity

4.1 Introduction

Good governance requires the Council to have in place arrangements to prevent and detect
fraud and other irregularity. This involves developing and implementing strategies to
prevent and detect fraud and irregularity and to investigate any incidences detected or
reported; a code of conduct to state the responsibilities of members and staff with regards
to their legal and ethical obligations and responsibilities; a register of interests and gifts and
hospitality for members and staff; and a whistle-blowing policy in line with the Public
Interest Disclosure Act 1998.

4.2 Fraud policy

We found that the Council's fraud and corruption arrangements were operating
satisfactorily. The Council has an anti-fraud strategy in place, which details the procedures
in place to detect and prevent fraud and corruption. The strategy is incorporated as an
appendix to the Financial and Security Regulations and the Council constitution.

These documents meet the good practice standards described above and are available to all
staff on the Council's intranet site.

4.3 Standards of Conduct

The Council's Code of Conduct for Members is based on the code of conduct for
Councillors as drafted by the Standards Commission for Scotland. A separate code of
conduct exists for staff. Both codes incorporate the Nolan principles of standards in public
life. The Council issues a copy of the respective codes to each new member or officer and is
covered in the induction training.

There is, however, no requirement for members or officers to sign that they have read and
understood the code of conduct. We have previously recommended that this should happen
but the recommendation was rejected.

4.4 Register of interests

The Council maintains a register of interests for members. The register is updated on a
regular basis, and copies are made available to the public on the Council's website.
Responsibility for maintaining a register of interests or hospitality for officers is devolved to
departments.

© 2009 Grant Thornton UK LLP. All rights reserved
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4.5 The National Fraud Initiative

Introduction

The National Fraud Initiative (NFI) is a nationwide data matching exercise run jointly by
Audit Scotland and the Audit Commission. The NFI covers a two year cycle- with cycles
completed from 2004-05 and 2006-07. For the 2006-07 exercise Audit Scotland reported
that across Scotland, £9.7 million of fraud, overpayments and forward savings have been
identified. The amount of savings identified by Argyll and Bute Council was £1,547, relating
to a housing benefit fraud.

The role of external audit in NFI is to review the Council's procedures for managing the
exercise and the progress in pursuing potential frauds highlighted by the data matching
exercise.

2007-08 review

We found a number of areas for improvement in the Council's arrangements for
participating in the NFI exercise, in particular the need for improved documentation of
progress monitoring, investigation and closure of case matches.

Since our report was issued, the Council has taken the following action:

= an action plan has been developed which sets out the key milestones in the NFI
process, and the Council's progress against completion

= acontrol record is maintained of matches from the NFI application

= the action plan is passed to the Senior Management Team for review when key
milestones are reached.

Training

The 2008-09 NFI application incorporates online training modules for staff using the
application to process matches. The Council intends that all staff responsible for
investigating data matches undertakes the necessary training. However, at the time of our
audit, we noted that no members of staff were recorded on the application as having
completed the training modules.

Looking forward

The Council has made good progress in the planning stages of the 2008-09 NFI cycle, and
we are pleased to note that the bulk of the agreed action plan points from our 2007-08
report have now been actioned.

The Council have now received the data matches from Audit Scotland, and these have been
assigned to departments for investigation. We will continue to monitor the Council's
participation in the 2008-09 NFI cycle and the progress in investigating matches.

© 2009 Grant Thornton UK LLP. All rights reserved



pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

"J10da1 [enuue

“Jeak urwos ayj ut SpIom
$,9913IUIWIOD I} JO SNO0J pue

JuowaAoIduwlr 10J Seate Ay w
1IpNe [BUIIX

PUE [RUIUI JO JUQWSSISSE u
uayelIpun yIom

WoIj FUISIOW SOWY) A9 u

:3uImor[oy oy
I9A09 0} Jewr1of J1odal [enuue

6007 1qua0d(q | Seanruwo)) 3Ipny 60/8007 Y} W 1oy} Surdo[oAsp IopIsuod aodal [enuue s,0e)TWIWOD) JIPNY
PapN[OUl U23q 9ABY ISAY [, ‘PIRITY PINOYS 9913IUIWIOD JIPNE A, wnIpap ) 9ouequL Joyny 03 2doos ST Iy, e
SJUIWIISUR.LIE 39)JIUIUOD JIPNY

-dryszouyred “JUSWIUIIAOZ

amjny Aue jo adoods pue Jipny [890] Suroey SAFUI[BYD MU

[eUIU] JO PR, AU} JOAO ANSSI QU3 $}93W ey} UOTIIS JIpNe [BUIdIUI )

) Se [[oM Se UOISIA 29 A39)ens “JIpne [eu1d)ul Jo uorsiaoid JO QImonxs pue JIWal ‘9[oI AINIng Y}

6007 I9quaoa( qInjny SSAIppe [[Im Sy, pauued aIny ) 10§ A391811S J10J UOISIA $31In0 3umjas £391ens Je9[d
SIJIpNY [BUIOIU] JO MITAAL Y e do[eaop prnoys [rouno)) ayJ, wnIpap © padoroaap 124 jou sey [1ouno)) Ay, I

JIpne [BwIjU

ue[d uonoy vy

upny dn mojjo4 - sjuswabue.lly 20uUBUIBA0Y)
UPNY 60-8002 - 119UN0 aing pue ||ABiy




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

600 sn3ny ¢

Jep
uoneyuduR[dw PIsIAdY

'600¢ 1sn3ny
Aq pa19[dwos 9q 031 paroadxa

SI SIY) PUB JUAWNIOP A[OYM
oy Sunepdn jo sseoo1d o)

UL [[1s stounoy syy, "pasifeuly
194 joU SI UOTIMTISUOD PIpUIWE
UE JOAIMOY PIIJRIp Uaq

sey uonoes pnetj payepdn uy

parwduR[duy A[jenied

'800T [Hdy

‘spnej pajoadsns

JO uone3NSoAUT 9Y) UI JIPNE [BUIAUT
JO 9701 9Y) 9STUS00I 0} papuUIe
2q [[IM UONMNSUOD) [I0UNOD) Y],

“JIpne [euIoiul Jo
901 2y} 03 QOUAIRJAI O1j10ads
apnpour 0} .pnetj paoadsns
Sunzodar jjeis 10J aouepIng,
syt 9repdn pnoys [1ouno)) Ay,

wnIpajy sty

SUONBSNSAAUI PNeJ Ul JIPNE [BUIUL

JO 9101 o [reIap A[[eony1oads jou saop
QouepIng ayJ, ‘pnelj paroadsns Surzodax
JJe1s J0J 9ouepINg 9pn[oul pue suone[n3ay
AI1IN99G pUE [BIOUBUL] AU} UIIIM PI[IEIop
are uondniiod pue pneij jo uonuasdid
9y} 10} saInpadsoid s [rouno)) Y],

I

JIpne [BUIdU]

suOLEPUAWIWIOdAI JeA Joud Jo uoneiuawduwr ur ssa1301d ¢

upny dn mojjo4 - sjuswabue.lly 20uUBUIBA0Y)
UPNY 60-8002 - 119UN0 aing pue ||ABiy




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

uoneuuwRI[dwr PIsIANY

"y xrpuaddy

ut 1 jutod ued uonoe os[e

99§ " JIpne [BUISUI JO Peay, © JO
uonisod ay) Surpnpour ‘pus ue
0} sowod diysioulred oy uaym
J10J SsyuswoFueLIe JIpNE [BUIdIUI
JOPISUOD MOU P[NOYS [1OUN0))
U, "PIPUAIXA UIq OIS SBY

"800¢ [dy

‘Juounredap

U} uryim sanIqIqisuodsar
pue sour] Suniodar

Ajurepo djey pynom pue
JIpne Teurdul jo oqyoid oy

WNIPIIN STy

‘Jpne [euIajul Jo peay,
© Jo Juaunurodde o) SPUSUILIODAT YOTYM

OINGY Unim digszomred oy, oster p[nom sty, sod jipne 9po) Ayl Yiim A[duwod jou sa0p STy,
diyszouyred yipne [eurojur Ay} Jo pud [euIa)ul Jo peay e JeusIsop ‘uonisod jrpne [eUIdUI JO peaY A[3UIS
pojuswapduy JoN | AU J& POMIIADI oq [[IM UONENMIS SIYY, | A[[EULIO} P[NOYS [IDUNOD) Y, € 1M 9)e12d0 J0U S0P [10UN0)) YT, ¢
"L00T AInf ‘pastwrorduod
jou st jusuntedap
"SIBQA 7 1XQU U} JOJ POAJOAUL o3 Jo douapuadapur
u99q 9ARY A3} YOIYM UI SBAIB JOAOD pue JunIom 9ATIO9J Ay}
10U [[IM JJBIS POPUOIIS AQRIdym QINSUQ 0} JUSWPUOIS WOITJ
Korjod & onpoid [[1m J1pne [euIou] Sururmar jye1s Suideuewr WNIPOIN STy
*SJUSUIPUOIAS FULINOIS UI [NJSSIIINS Joj £orj0d e dojeaap
are pue A[dde Aay) axoym [ouUno) Ay PInoys jipne [eura)uy “JUSWIPUOIIS IIAY) JO PUd Y}
Jo Surpuejsiopun 1opeoiq € ures o} 'sonnp [euonerado Kue & padeur A[9A1}09)J9 2q Jou jusuniedop
3Je1s JIpne [euIul MO[[e 0] [eIolaueq | 9ABY JOU Op SIOjIpne [eulojul 91} 03 WINJAI 1Y) P[NOYS SIOIPNE
SIJI “TOAQMOH “sannp [euonerado Jey) 21nsu9 p[noys [rounoy Jo douopuadapur oy osrordwod
pajudwRduy 9¥e}Iopun jou op jipne [euroju] oy “9[qssod ToAdrOyA Aeul JIpNE [BUIIUI WOTJ SJUSWPUOIIS Z

}pny dn mojjo4 - sjuawabuelly a0UBUIDA0L)
HpNy 60-8002 - [19uno) aing pue [|AB1y




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

Quo(
“9ONTWIWOD
1Ipne 9y} 0} UoIeNyIS 3y}

Jo Suniodar pue MIIAAI SNONUNUOD

©9q [[IM 2I3Y], 'JJBIS JOBNUOD
£Q Pa1aA02 2q p[nom A3y 1ey)

Juaunredap oy jo Ayoeded
JUALIND 91} UO paseq
J[qe[IeA®R SABp JIpne [eNnjoe
9 10971 prnoys Suruueld

YSTH STy

‘a[qe[reA®
$90INOSAI [BNIO. A} UO Paseq 10U

SI UOTJBOO[[B 92IN0SI Y} JI PAISAIAP 9q
jouued ued Jipne oy JeY) JSU B ST Iy,
‘paredaid sem uerd ay) swm oy Je yIom
JIpne J0J 9[qB[IBABUN PUE JUSWIPUOIAS UO
919/ OUM SIOJIPNE 9IY} AY) AQ 10W 3q 0)

PUE SQIOUBOBA 2I0M 1Y) Jey) PAIeIS JIpne 10J uone[no[ed pa3oadxa sAep GG¢ papnyour uefd yipne /()

paruwduddury 80/L007¢ 103 uerd 1ipne [enuue Ay, juowaInbor 90Imosax oYy, |  -900Z 9Y) 01 PAIBIO[[E SABP JIpNe [810) Y], g
‘sjuowadueiie
Q0UBUIAOS pue JuawZeURW WNIpaJAl STy
YSLI “IOMIUIBIJ [0IIUOD
[eUIoUL S [IoUNoy) 93 Jo "SJUAWAFURLIE QOUBUIOAOS
MOIA )1 FuTUIINO pue Ieak oy pue JuowageurW YSLI YI0MIWEBLJ
Jurmp YI0m )1 JuIsLIeWwnS [01}UO0D TEUIAUL S [IOUNO)) Y} JO MIAA
"800 [Hdy ut [rouno) ayy 03 podar e [1ouno) ay) 03 Hodar SI1 SUIUIINO pue IBAA ) JuLINp JIom
Mﬁﬁﬁaﬂﬁm 0] MITA B JIM 993TIII0d [enuue ue WGMH&QOHQ I9pIsuod It Wﬂﬂmﬁ.ﬁwaaﬁw [rouno) 0} ﬁOQDH [enuue
prudwdurg yipne 3s113 9y 03 Ind oq [[1m STy, PINOYS 9PIWWOD Jpne Y[, ue aredaid 10U Q0P 99N TUILIOD JIpNE Y, ¥
‘drystoured arming Aue jo odoos
pue Jipny [euloju] Jo pe2y;, 9y} JOAO
ONSSI QY S [[oM SB UOISIA 29 A3arens
aInny sSaIppe [[Im sy, “pauuerd
600 J9qua0a( SI)IpNY [RUISIU] JO MOTAI
:9)ep

upny dn mojjo4 - sjuswabuelly 89UBUISA0Y
14 HpNy 60-800¢ - 119uno) aing pue [|ABiy




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

"L00T AInf
"OIND

"9p0D) A} 0} UOISIADI OB
SuIMOo[[0] PamMaIARI 9q P[NOYS
[enuelA Y], "901dRId JO 9p0)D)
900 2y} JO syuawaImbar oy
109[Ja1 0} pajepdn I [enue

WP STy

‘Juowaarde diysiouyred

) Jo 1red se DN 01 paudisse

st renuew 9y} unepdn 10y Aiiqisuodsar
YL ‘€007 JoqueAON ur payepdn

pojuswRdy | UMM UOndUN[UOS Ul 2uop Aq 1M SIY], 9Y3 Jey) popUaUItIOdar ST ] JSB[ SeM [eNUBW JIPNE [BUINUL Y], 8
WINIPIA STy
“uoneIapIsuod ojul -s1oded .Sﬂ& uonoe ot
USE) OSE 216 SISUOASDI SHNPNY Sunyiom Sunioddns urpim Ul POUIeIUOd SUOTJEPUIWIOIAI mﬁ pue
pajoapyer A[xea[d st Surpeld y1oda1 j1pne o) UM s3urpuly po[relop
o[y s1oded 0URINSSE S|ONU0D Y31y ® 9 0) puodsariod 03 1eadde jou prp
SunjIom o) Jo MATAAI JOSRURIA | SUIPIEAE 10 S[BUOTIEI ) Jey) Q0UBINSSE S[ONUOJ 0} UONJR[AI Ul PIpIeme
pajudwRduy NpNY 943 Ul paIdA0d o [[IM SIY, 2Insua p[noys [1_unoy ayJ, Surpead oy} ‘syrodax rpne I JO SWOS Uf L
MO STy
“PAUAWNI0P
se Sunerado sem woIsAS ay) Jey) ULILJUOD
"9[1} UO SHRYIMO[] pUuB S3j0U 0) pawrtojrad 1s9) y3noIy) yem ou sem
swaIsAs o 1ad se Sunerado 101]) 181} PAJOU Oy “UARIIOPUN JIpNE
o1& S[ONUOI jey) WITFUod [oed 10J paonpoid a1om $9J0U WIISAS
01 153} 43notp y[em e apnjour P[IBIap 1By} PUNOJ SWAISAS [BIOUBULJ 910D
pajudwRduy "80/L00C UL 9UOp 9q [[IM SIYL, | P[NOYS UONEIUIWNIOp 1Ipny UO JIOM S JIPNE [BUIOIUL JO MITAJI INQ) 9

upny dn mojjo4 - sjuswabue.lly 20uUBUIBA0Y)
UPNY 60-8002 - 119UN0 aing pue ||ABiy




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

'600¢ dunf
“QoueuIofrad

UMO S)I JO JUSWISSASSE J[os 0) pIegal
Y sayoeoidde/sjoo ayerrdordde
UO 9OIAPE e} [[1M 9P IWWOD

npne Y[, "80-L00T 10§ Modar
[enuue ue sonpoid pIp 9P TWIWOD

"9ouewIofIad
$,99)TWIWOD Y} JO MOIADI
® sajeaodioout osye 110das
[enuue g0-g00g S 2INSUD

“TBaA TeroUBUL)

A} J9A0 2ouBULIONIRd S,09NIUIOD

1Ipne 9y} JO MI1AI & dyerodioour ose
pInoys 11odai [enuue oy Jey) AoU I
'60-800¢ 103 110da1 enuue ue Juronpoid

pajudwduwy JIpNE Y], - PIWWO)) PNy PINOYS 9)ITWWOD JIpNE Y], 0] PONIWUIOD SBY J9PIWUWIOD JIPNE YT, Z
"SJUOWIAIE]S OUBUIIAOS
[enuue pue uoruldo Jrpne [euIul
9} JOPISUOD 0} IPIUIWOD
) JO SaNI[IqISuodsaI oY) e
{290 AY) 0 JIpne
[eUIUI JO SANI[IqIsuodsaray) e
"s1seq Je[nga1 e uo parepdn “JUNOJJE 0} SINJJO 81
PUB POMIIAIL 9q P[NOYS 0] 2NIWIWIOD A} JO SIYSLI AP o
90UQIRJAI JO SWLId) 9], isjuowaIe)s
"800 ToquIada(J "PAIDA0D IR SBATR JURAJ[AX [eIOURULJ §,[IOUNOT) ) MITAL 0]
[[® 2InSud pue ‘doueping aIuwod dy) Jo Aiqisuodsar e
"UOIIBPUAUWIWOIAI SIY) JOJ[JaI VAdID 1surese 9ouasejol :seare Surmor[oy ay3 ur aonoeld
01 parepdn 9q [[IM OUAIJAI JO JO SULI) JUALIND I 159Q 1M QUI] UI JOU 918 9I)JTWIWOD JIpne
payuowdwi |  SswId) AYJ, - JoSeuRA JIpNY [BUIU] MITADI P[NOYS [IOUNO)) Y, 9Y) JOJ QOUAIIJAI JO SULID) JULIND Y], I

SJUAWIASURLIE 39} IUILOD JIPNY

upny dn mojjo4 - sjuswabue.lly 20uUBUIBA0Y)
UPNY 60-8002 - 119UN0 aing pue ||ABiy




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

‘R0O0T FequIadxJ

‘ue[dyIom [[BISAO

ey} urypim swwel3old Sururen
uMo SJ1 YSI[qeIS9 0} MOy IIPISUOD
pue uefd y1om [enuue ue do[oasp
[[1A 99NTWWOD JIpne ay ], ‘Sururen
UOTIONPUI dAISUIXD [JIm papraoid
U39q 2ARY s1oquis J1odax

*SIaQUUIAW PIWWOD

jipne JoJ swwres3oid
Sururen syt Surdofaaap

ur [1oUnoy) 9y ISISSE OS[e ued
pue a1eys ued am suejdyiom
JO so[dwexa QWOS 9ABY I\

‘(ounf ur eaosdde

SIUNOJJE JO 9OUBAPE

ur AeJA Ul Sururer) [eIoueuly
‘gdwrexa 10) T1OUNOD)

oY} JO SPIAU QOUBUIIAOS puUB
SSauISnq Yy} Yorew 0} pawn
sIoquiaw JoJ aurwreidord
Sururen e opnjour

pnoys uerdyiom sy,

‘Suneow yoes Je paIApISU0d
9q 0} swa 1no 3unjes
ue[dytom [enuue ue do[aAsp

*SIQQUUIAW QPIWWOD
JIPNE JO SPaau 9y} J33W O} PAIo[Ie)

pajuwuRdury Q) UI PIJ0U SY - _PIWWO)) JIpny PINOYS 991 IWIWOD JIPNE Y, swwres3oad Sururesy [eULIO) OU ST AIAY], ¥
"800¢ IoquIase(
“90UQIRJoI
‘[rouno) JO su1) Y yim sarjdwod “90UQIRJAI
oY) JO UOTIUAYIE Y} 0) UMBID 11 a1nsud 03 drysiequiow JO su19) ;90010 oy} yim Adwod
9q [[14 SIY, "PAION] - 9OUBUIIAOL) Q9N IWIWOD JIPNE Y} jou s90p sy} pue uosiadsaxyodg Amnda( ©
parudwdwy PUR SOTAIOS ONBIOOW(] JO PEoH MATAQI P[NOYS [IOUNO) Y, OS[E ST 99)IUIWIOD JIPNE Y} JO JoquIowl €

upny dn mojjo4 - sjuswabue.lly 20uUBUIBA0Y)
UPNY 60-8002 - 119UN0 aing pue ||ABiy




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

‘R0O0T FequIadxd

“JIpne [eulojul pue

JIpNE [BUIAIXS PIM sSunasw ayearsd
9AeY 0] ysim Jy3mw 31 uaym ueld
1o [enuue S Jo JudwdooAdp 2y}
Jo 1ed Se JOpISUOD [[IM 9PIWWOD
JIpne 9y} J0AMOY “oteAlLid ur
99))IIIWIOD JIPNE A} J33W O} JIpne
[BUISIUI JO [BUIAIXS AQ OpBW U2q

sey jsanbal ou pue JIpne [BUINNXD “JIPNE [BUIIXI IO [BUIIUI
10 [euIUI YIim 9jealid Ul joaw 0} m ssuneow eard proy ‘Jipne
Pa92U & POYIIUIPI JOU SBY 91U PINOYS 1 Yoy JIPISUOD [BUI)XQ JO [BUIIUL PIM sTunedw ajeard
payududdury JIpNE Y, - 99NIuwo)) 3Ipny PINOYS 9913 TWIIOD JIpNe JYJ, PI9Y 194 J0U SBY 99)3IUILIOD JIpNe Y[, 9
800¢ Tequada(g
‘soned yoq yPm

I9)JeW STY) SSNOSIP [[IM OUBUIIAOL)
PUEB SIOIAIOS OIBIOOW(]

JO peoH Y], "ueuLIRYD *SIOQUIW JO[[IOUN0))
QIA pUR UBWLITRYD) JIPNY 10j paxmbar jey) se 3se1ojur
Ay} yl0q Jo Juowdaide AIejunjoA ay) JO UOTJBIB[OAP [BNUUE JR[IWIS
soxmbaz siy, - Irey)) 9JIA pue Irey) € 9YeW P[NOYS )} TWWOD “9ONTWIWO) JIpNE Y}
QONIWIWOY) JIPNY PUE SOUBUIOAOD) JIpNE Y} JO SIqUIdW JO SI9qUIOW IO[[IOUNO)-UOU 0M) ) IO
poruduRduy PUB SOTAIOG OIRIOOW(] JO PEoH JIO[[IOUNO)) UOU JYJ, |  SISQIAIUI JO UOTIRIR[OAP [BNUUER OU ST I, S

upny dn mojjo4 - sjuswabuelly 89UBUISA0Y
8 HpNy 60-800¢ - 119uno) aing pue [|ABiy




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

'600C 1oqui)dag pue 60(g aunf

“Joquiaydag ur Jipne [euI)xd

JO JUSWISSISSE UB PUE JUN( UI JIpNE
[BUISIUL JO JUSWISSASSE [ENUUR UB
aaey prnom yoeodde pasodoid y
“99)IWIWIOD JIPNE 9Y) AqQ U EIIOpUN
9q [[1A JIpNE [RUIUI PUE [BUIIX
[)0q JO JUSWISSISSE [BWIO] B

‘A[[enuue JIpne [BUI)Xd
pUE [eUIAIUI JO ddourWIOIad
oy} ssasse A[[euwIo;

*AUTInIos [[eIdA0 JO

SSOUAATIORJJO o) W] AeW STY) pUR JIpne
[BUISIXQ pUB [RUIUI JO douBULIOfId

) JOPISUOD AJ[BULIOJ IO SSISSE ‘TOAIMOY

anp 394 JoN sIseq [enuue uQ - 9APIWWOD) PNy PINOYS 99O Y], ‘J94 10U S0P 9NIWWIOD JIPNE Y], 8
'600¢ 2unf
*SI9)SI521 YS1I
[1oUNOD) UO ADUBI[AI S} PUE [IOUNO))
AU} SSOIOB OUBUIDAOL) 9JeI0dIio))
Jo Surppaquuie a2y} ur A[eroadsa ‘sIoneW [01uod [euonerado "pIemIo]
‘[IoUn0Y) Ay} UIYIIM [01UOD Iopim pue douewIojrad 3ur03 [1oUno) AU} UIYIIM [01IUOD [BUISIUT
[BUISIUI JOPIMm JO AUTINIDS AU} JO Aunnios oy JoJ pue 2ouewIofIad JOpIm JO AUNIOS oy}
JI0J Po2u Y} SASIUT0IAT IO SJUQWASUBLIE JOIBA[O JNO0 J3S |  JOJ Suone}dadxa Ino 1as 03 2q [[IM pIemlo]
anp 134 J0N JIpNE Y, - 99IUwo)) 3Ipny PINOYS 93NIUIWOD JIpNe Y], Sur03 sopnruwos Jipne Yy 10y ysey KoY v L

upny dn mojjo4 - sjuswabue.lly 20uUBUIBA0Y)
UPNY 60-8002 - 119UN0 aing pue ||ABiy




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

parordwo)

“9S10I0XA
I4AN 60 — 800¢C 243 10} suonoe
pue sajep £y Jsurege ssardoid

9SIApE 0} UOJUIOY, JueiL) O} passed

u29q aaey sajepdn ueld ren3ax

QJep SIY) AOUIS "§OOT ISn3NY Jo Y]

oY) UO UOJUIOY], JuriL) 0) passed
sem 6007 — 800 10§ ue[d 109fo1g

sjuowagueLre Juntodax
pue SunojlUOW
uono[dwos
(0] ) (0101 14 I
sjuowaambal Sururer; .
saniiqrsuodsax
puUB S9[0I
:S[TRIOP YOIYM ISIOIIXD
[AN 2 1oj ueld [eutioj e

*9S1019X9 [N oY} 10J

paruwdwdury V - IoSRURIA 1IPNY [EUIOU] P aredaid pnoys [rouno) ayf, ue[d [ewuoj e 3dope jou pIp [1OUNOD) Y, 01
parordwo)
'60-800C
10§ 800 ISNSNY JO yQ[ Ay U0
uojuIoy], Jueln) o} passed sem Sy, ‘squI[peap pajroads
"800 Jequiaidag (¢ Jo aurpeap "sajep A9 1oyjo Yy Suore 6007 — QU} YIM QUI[ UT UOISSIWWO)
oY) Aq As1019X2 60-800T |  800T 0] Ue[d 199[01d oy UT pafreIap 1pny 93 0} papiuqns '900C Tequraidag (¢ Jo duIpeap
oy 103 pajo[dwiod sem ¢ WO st (eouerdwo)) uonoa10I1d BIR(Q UO QIe 9SI0IAXA [N 2yl oyl Y3 augy ur (eouerdwo) uonosjoid
UINJOY UOISSIIWIO)) JIPNY) ¢ ULIO] JOJ SULIOJ JUBAQ[QI [[€ JeU} e1R(J UO UIN}OY UOISSIWWO)) JIPNY)
pajudwdduwy - 1a3eURIA] JIPNY [BUIU] PRI 2Insua p[noys [1ouno)) YL, € WIO0, J1uqns Jou pIp [1ouno)) Ay, 6

dAnenIU] pnei [euoneN ay) -A)Ie[n3aLll pue pnet

ol

upny dn mojjo4 - sjuswabue.lly 20uUBUIBA0Y)
UPNY 60-8002 - 119UN0 aing pue ||ABiy




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

800¢
Joquiaydag (¢ WOy 199JJ I

“PAQIYOE U JABY SQUOISA[IW
A9y uaym 1oquiaydag jo pud

) 18 Q0uaWWOod [[IM Suntoday ENeyeleli]
-pardoooe useq sey SIyL, "'S00T Jo ssaiSoid oy [rejep yorym
Isn3ny Jo y8[ Y3 U0 UOIUIOY T, SISQUIdW PUB JUSWASBUBIA
jueln) 0) passed pue paredard Joruag o3 payodar aq "3S10I9X? [N 93 Jo ssa13o1d ayj uo
sem juownoop unodal [ewioy PINOYS 9SI019X9 [N Y} U0 SIQQUIAUI JO WIEI [, JUSWTBURA] JOTURS
payududduy V - JoSBURA JIpNY [BUIU] PRI suodas Sutiojuowr Je[nSAY 9y J0j paonpoud jou are syodal [euIo] 4

‘poyora1 a3eIs .
pue ‘uonopdwos .

parordwo) $19013j0 Q[qrsuodsar o
‘PamaIAal
"UOT}BPUIWUWIOIAI SIY) SUISSAIPPE St Suroq soyojewr .
pa1daooe uoeq sey Yyorysm ‘uojuIoy], :S[TI9P YOIyM "PAIe3NSIAUL SUTeq SASED JO paurejurew
jueis) o) passed pue poredard ISI0I9XA [N IXoU 9y} I0J PIODAT [ONUOD [[BIIAO OU SEM I3}
U33q SBY JUSWNI0p [0J3U0D PI0D3I [01UOD B 0NPONUL pUe ‘9SI019Xd [N 9 Jo ssax3oxd ayp
pajududduy V - J93eURA JIPNY [BUIU] PBY] pInoys [rouno)) JyJ, Jojiuowr A[arenbape jou pip [rouno)) Iy, 11

upny dn mojjo4 - sjuswabue.lly 20uUBUIBA0Y)
LE UpNY 60-8002 - [19uno9 aing pue ||AB1y




pantasal sIyBL ||y "dT7 MN uoluioy] Jueld 6002 @

600¢ 2unf 61 £q paroduiod
9q [[1a So[npow Sururer) ay .
98P

uoneyuw[duwr pajepdn

‘s[npout
Sururen auruo 9y pajejdwod pajerdwo)
9ARY SIoquIAW Jyels Aue ey
J0UIPIAQ OU SBM I3Y) yIpne ‘Sururen iy mora
INo Jo awn 9y} Je ‘I9AIMOH 0} paSeINoou 9q [[14 SIasn pue
3S1019X3 6()-800T Y} 10} Jururen
-uoneorjdde oy uI[-uo ARy [AN UL, ‘JJers £q "gouepIng
Ul popN[oul S[npowt Jururen} | Wa)sAS YY) JO asn PAIWI] UT PANSaI PUEB[I0S IIPNY UM "pasinn a1om uonesrjdde 2y Jo saInjedy
aurpuo ay) 919[dwod prnoys sey SIY [, "pnetj SUIAJIIUSpI SWaISAs quI[ Ul saydjew Biep ssad01d [01U0D A JO AUR JBY) QOUIPIAD OU
uoneoridde [,{N oy} Sursn jjers Sunsrxa syjuowarddns 11 se ang » 01 9[qe I PUE SoIMed) SeM QIOU) PUE ‘SaSBD PAILI[ JO AWOIIN0
[T® ey} SpuajuI [1oUno)) 9y, [1A31y 01 9sn PaYIUI] JO QI8 SIOIOXQ SJ1 JO a1eme a1e uonedrjdde 9y} 0) Se [ UO QOUIPIAQ JO JOB[ B
[AN 2y} woiy Suroo synsal [N Y3 asn oym jjess [e sem 21913 Jeyl pajou ap\ ‘uoneordde [IN
pajudwRdwy JoN U, - Io3BUBIA 1IPNY [RUIU] PR 2INSUQ P[NOYS [IOUN0)) Y], 9y} JO 9sn [[NJ 3BUI J0U PIP [IOUNOD) YL, €1

upny dn mojjo4 - sjuswabuelly 89UBUISA0Y
cl HpNy 60-800¢ - 119uno) aing pue [|ABiy




uonesrqnd s1y) Ul [eLI)eW AUE JO J[NSAI B Sk Jurjoe woly Sururejar 1o Sunoe uosiad Aue 0] pauoIsedd0
sso[ 10J sn £q pajdaooe aq ued Aiqisuodsar oN opmn3 e se A[uo paredoid uoeq sey uonesrqnd sy,

‘Apuapuadapul SWLIT JOQUIAW Ay} AQ PIIAI[IP AJB SIIIAIS
‘diyszouired opimpriom e 10U I8 SULITY JOQUOW 9} PUE [RUONBUIIIU] UOJUIO T, JUBIL) *(,[RUOTJRUIIU]
UOJUIOY T, JUBID),) PIT [RUOTIBUISIU] UOJUIOY T, JUBIL) UTYIIM WLILY JOqUISW € ST JTT SN UOIUIOY ], Jueln

“dryszoured Anpiqer] paywar] e ‘g7 () UOIUWIOY, JURID) SUBSUI , UOJUIOY ], JURILD),

"PAAIRSAI SIYSU [V "dTT SN UOIWIOYL JULID 6007 @
3N 00 UolUIOYI-lUBIB MMM

uojUIOY | JUBIS) o



